
  

 

Dispute and Complaints Resolution Procedure 

Aim 

Catholic schools can serve as models for all within Western Australia who seek to create genuine 
communities. Such communities are always founded upon shared commitment to the common good 
(Mandate, para 6).  

On occasions there may be disagreement with a decision and a dispute or grievance may arise within a 
Catholic school.  

The interactions and protocols of Catholic schools emphasise the sacredness of human life and the dignity of 
the individual.  

Catholic Education is committed to ensuring that disputes and grievances are dealt with fairly, objectively and 
in a timely manner, and that processes reflect the principles of participation, co-responsibility and subsidiarity.  

Sources of Authority 

CECWA Policy Community 

Executive Directive Dispute and Complaint Resolution Executive Directive 

Scope 

This procedure statement applies to all Catholic schools and early learning and care services in Western 
Australia.  

Definitions 

Dispute means a conflict regarding a right, claim, or demand on one side, met by contrary claims or allegations 
on the other.  

Complaint means  an expression of dissatisfaction with Catholic Education policies, procedures, decisions, 
omissions, quality of service, staff or student behaviour 

Procedure 
All issues of dispute or complaint must be addressed in the first instance at the school level with the School 
Principal.  



   
 

 

Where the parties are having difficulty achieving a resolution at the school level they may request the 
assistance of the Director of Catholic Education or Congregational Leader.  

Any party may appeal the Principal's decision to the Director of Catholic Education who will then in turn 
review the decision.  

Any party may appeal the Director of Catholic Education's decision to the Minister for Education. The Minister 
for Education will review the process utilised to resolve the dispute or complaint but will not review the merits 
of the matter.  

“The Director General of the Department of Education is responsible for ensuring that the school observes the 
registration standards, including the standard about its complaints handling system. Any student, parent or 
community member is entitled to contact the Director General with concerns about how the school has dealt 
with a complaint. Information is available on the Department of Education website. While the Director 
General may consider whether the school has breached the registration standards, she does not have the 
power to intervene in a complaint or override the school’s decision.”  
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